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Legal Notice

No part of this document shall be reproduced, stored in a retrieval system, or transmitted by any means, electronic,
mechanical, photocopying, recording, or otherwise, without written permission from the company. No patent liability is
assumed with respect to the use of the information contained herein. Although every precaution has been taken in the
preparation of this document, the authors and the company assume no responsibility for errors or omissions. Neither is
any liability assumed for damages resulting from the use of the information contained herein.

All terms mentioned in this document that are known to be trademarks or service marks have been appropriately
capitalized. The company cannot attest to the accuracy of this information. Use of a term in this document should not be
regarded as affecting the validity of any trademark or service mark.

Every effort has been made to make this document as complete and as accurate as possible, but no warranty or
completeness is implied. The provided information is on an "as is" basis. The authors and the company shall have neither
liability nor responsibility for any loss or damages arising from the information contained in this document. Printed in the
United States of America.

This document contains proprietary information and is furnished for evaluation purposes only, and, except
with written permission of the vendor, such information shall not be published, or disclosed to others, or used
for any other purpose, or duplicated in whole or in part.

Attributions

All terms mentioned in this document that are known to be trademarks or service marks have been appropriately
capitalized. The company cannot attest to the accuracy of this information. Use of a term in this document should not be
regarded as affecting the validity of any trademark or service mark.

Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.



FBA Release Notes │ 3

© 2024. All rights reserved. Proprietary.

Improvements
SKIP EXTRACTION OF OVERSIZED COMPRESSED FILES
When compressed files in emails are under the maximum configured size, but are over the maximum once extracted, the
extraction process is skipped, and the original file may be viewed as a downloadable attachment.

LABELS MOVED TO TOP OF EVENTS
The label bar for adding and viewing labels has been moved to the top of events.

IMPROVED REVIEW STATUS DROP-DOWN
The Review Status drop-down menu has been redesigned to display up to three columns of available statuses, based
upon how many statuses are present in the system.

Bug Fixes
IMPROVED HIGHLIGHTING IN VOICE EVENTS
Accuracy of lexicon highlighting within clickable voice transcripts has been improved.


	Improvements
	Skip Extraction of Oversized Compressed Files
	Labels Moved to Top of Events
	Improved Review Status Drop-down

	Bug Fixes
	Improved Highlighting in Voice Events


