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Gateway, and Web Security Gateway Anywhere

& Websense Data Security

Version 7.8.4.1921 is a Websense Endpoint Package rel ease that fixes a known issue
for Windows-based Data Endpoint clients (V7.8.4.1918). It appliesto customers who
have deployed Data Endpoint alone, or combined with Web Endpoint or Remote
Filtering Client.

Issue description and resolution

Inbuild 7.8.4.1918, if the* Confirm” action is selected for any channel and the content
scanning takes longer than the Analysis Timeout value for the channel, then the action
applied is“Permit”. (The analysistime out value for each channel is specified in Data
Security Supported File Formats and Size Limits.)

In 7.8.4.1921, in the same scenario, the action applied is the one specified under the
“Endpoint Global Properties’ (Block or Permit).

Note

Thisissue applies to Windows endpoints only. Mac
endpoints do not encounter thisissue.

If you are not concerned about the Confirm action behavior, or if you have not
deployed Data Endpoint 7.8.4.1918, there is no reason to install v7.8.4.1921.
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Installation and upgrade
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1. Make sureyou have av7.8.4 TRITON management server installed and
functioning.

2. Download the new v7.8.4.1921 package builder from MyWebsense. The package
includes the following file: WebsenseEndpointPackageBuilder.exe.

3. Make abackup copy of the Endpoint Package Builder executable file found in
C:\Program Files or Program Files(x86)\Websense\Data Security\client.

4. Replace the executable file there with the one from this hotfix.

5. Run WebsenseEndpointPackageBuilder.exe to generate a new endpoint client
installation package.

6. Deploy thev7.8.4.1921 installation package to each endpoint client using one of
the following methods:

= Manually on each endpoint device

»  Using System Center Configuration Manager (SCCM) or Systems
Management Server (SMS)

m  Using a Microsoft Group Policy Object (GPO) or other third-party
deployment tool for Windows

You do not need to uninstall earlier endpoint versions before installing
v7.8.4.1921.

Note

J For an upgrade install, the administrator does not need a
client password, even if the older endpoint version had a
password set.

7. Restart the endpoint software after installation is complete.

For more detailed information on completing the Websense Endpoint Package Builder
wizard and deploying endpoint software, see Installing and Deploying Websense
Endpoint Clients.
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