Release Notes for TRITON= Mobile
Security 2012 Release 8

Topic 42521 / Updated: 24-Oct-2012

Applies To: TRITON Mobile Security

Use the release notes to find information about TRITON® Mobile Security Release 8.
The release notes include:

& What's new in TRITON Mobile Security?

& Resolved and known issues

Q Important
o

Due to enhancements and corrections made to the Mobile
Security enrollment server, devices must re-register with
the system to avoid service interruption. To initiate this,
administrators should:

1. Delete all user devices from the Cloud Security portal.
(General > Devices > Delete)

2. Re-send notifications inviting users to register their devices.
(General > Devices > Register New Device)

What’s new in TRITON Mobile Security?

Topic 42522 / Updated: 24-Oct-2012

Applies To: TRITON Mobile Security

Release 8 addresses several customer issues and offers stability and performance
improvements. In addition, it introduces these new features:

¢ More email notifications for events

o New email configuration options
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Event notification

Administrators are now notified of events that may adversely affect their enterprise
security. For example, email notifications are sent:
o When high priority jobs are deleted from the job queue, including:

= Install VPN profile

» Install Settings profile

= Remote wipe

= Remove VPN profile

»  Remove MDM profile

= Remote Clock

m  Clear Passcode

The notification includes details about the job. Administrators can verify the
device status and decide to ignore the tasks or reinitiate them.

o When an APN certificate is about to expire
o When profile installation fails
¢ When profile updates fail

As in earlier releases, administrators are also notified when someone removes a
Websense profile from his or her mobile device.

Email configuration options

Two new options have been added to the Add Email Account portion of the Edit
Profile screen. You can now:

+ Prevent outbound messages from being moved into another account or forwarded
or replied to from a different account.

+ Prevent accounts from sending email from within third-party applications.

Resolved and known issues
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A list of resolved and known issues is available in the Technical Library. You must
log on to MyAccount to view the list.
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