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2014 Release 5 updates the portal look-and-feel and navigation. This change is 

available from mid-September and is covered by separate release notes. This 

document covers stage 2 of the release, available from mid-October 2014, which 

provides a small number of important corrections for Cloud Email Security customers.

� Resolved issues in this release

� Technical Support

Applies To: Websense Cloud Email Security, 2014 Release 5

http://www.websense.com/content/support/library/email/hosted/release_notes/2014rel5_ui/first.aspx
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Resolved issues in this release
The following issues have been resolved in this release.

New HTML parsing implemented

If HTML content in an email message contains a style block, which does not hide the 

content as a comment, then the style block is corrupted. This can result in the whole of 

the HTML content not being shown if viewed within Microsoft Outlook.

The new HTML parsing module implemented in this release handles this issue, while 

taking into account policy sensitivity to ensure messages are delivered or quarantined 

according to your settings.

High memory usage

Blank lines in a quarantined message header were causing high memory usage.

Permissions issue for policies

Administrators could not see all details or make per-user antispam changes in a policy 

for which they had permissions. 

Technical Support
Websense provides technical information about Websense products online 24 hours a 

day, including:

� latest release information

� searchable Knowledge Base 

� show-me tutorials

� product documents

� tips

� in-depth technical papers

Access support on the website at:

   www.websense.com/content/support.aspx

If you need additional help, please fill out the online support form at:

   www.websense.com/content/contactSupport.aspx

Note your case number. 

Third-Party Software Notice

Websense, Inc., provides software solutions that integrate with your existing 

environment. In the complex environments that are common in today's marketplace, 

http://www.websense.com/content/support.aspx
http://www.websense.com/content/contactSupport.aspx
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this involves interacting with a variety of third-party software products. In some cases, 

Websense, Inc. makes an effort to simplify the acquisition of this third-party software. 

However, you must obtain any upgrades and enhancements to those products directly 

from the third-party vendor.

If you have questions, contact Websense Technical Support for additional information.
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