
2016 Release 5 Notes for Cloud Email 
Protection Solutions
TRITON® AP-EMAIL with Email Cloud Module | 18-November-2016

2016 Release 5 of TRITON AP-EMAIL with Email Cloud Module includes the 
following product updates and corrections.

● What’s new in 2016 Release 5?

■ Increased efficiency for scheduled report jobs

■ ‘Spoofed’ Filtering Reason in Report Builder reports on spoofed messages

● Resolved issues in this release
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What’s new in 2016 Release 5?
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Increased efficiency for scheduled report jobs

In order to increase resiliency for accounts that have many or very large scheduled 
report jobs, changes have been made to:

● Increase the job timeout period to allow jobs that take more than 15 minutes to 
complete

● Distribute the start time when multiple jobs are scheduled

● Increase the frequency with which the scheduler runs to every 5 minutes

‘Spoofed’ Filtering Reason in Report Builder reports on 
spoofed messages

When the “Filter spoofed messages” option is enabled (an Antispam option), use the 
Report Builder to create a report of spoofed messages. In the Report Builder, select the 
desired Grouping options and then add Filtering Reason as the Filters selection. In 
the Filtering Reason Filter dialog box, select Spoofed and then update the report.
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Resolved issues in this release 
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● The Transaction Viewer Tutorial video, available from each of the detail view 
reports in the cloud portal, has been updated. It now includes information about 
using the Transaction Viewer, Incident Manager, and Message Details reports. 
Click the Video Tutorial link from any of the 3 detail view reports to launch the 
video.

● The Personal Email Subscription report did not display properly when viewed in 
Microsoft Outlook. 

● End users could not save changes to their Personal Email Subscription settings 
when the Subscription Settings page was accessed via the Change Subscription 
button in their Personal Email Subscription report. 
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