2015 Release 4 Notes for Websense
Cloud Email Protection Solutions

TRITON AP-EMAIL with Email Cloud Module | 17-August-2015

2015 Release 4 of our cloud email protection product includes the following product
updates and corrections.

¢ What’s new in 2015 Release 4?
¢ Resolved issues in this release

What’s new in 2015 Release 4?

Report information on Licenses page

The Account > Licenses page now displays the reporting data retention period and
data storage location for the logged-on account.

Stricter password checking

When creating or updating portal passwords, note that passwords can no longer
contain common words or keyboard sequences.

Resolved issues in this release

+ An exception containing an incomplete email address can now be edited or
deleted.
Mail route checking was failing with an unhelpful error.

End-user message report links for releasing or whitelisting a message are no
longer active when the end user is not permitted to perform those actions.

+ An EUMR user whose report subscription includes an email address with an
unregistered domain now receives a meaningful error message when attempting to
perform an action such as whitelisting.

Public Document © 2015 Websense, Inc.



+ Uploading a large file of aliases that generates a lot of validation errors (for
example, the domains are not in the customer policies as checked domains) no
longer crashes the portal.

+ Trailing spaces in email addresses subscribed to EUMRS are now stripped out
automatically, as this issue was stopping end-user actions such as whitelisting
from working.

& When testing a TLS secure route, an email message is now sent to the postmaster
of the domain being checked.

Technical Support

Websense provides technical information about Websense products online 24 hours a
day, including:

+ latest release information

+ searchable Knowledge Base

+ show-me tutorials

+ product documents

o tips

+ in-depth technical papers

Access support on the website at:

www.websense.com/content/support.aspx

If you need additional help, please fill out the online support form at:

www.websense.com/content/contactSupport.aspx

Note your case number.

Third-Party Software Notice

Websense, Inc., provides software solutions that integrate with your existing
environment. In the complex environments that are common in today's marketplace,
this involves interacting with a variety of third-party software products. In some cases,
Websense, Inc. makes an effort to simplify the acquisition of this third-party software.
However, you must obtain any upgrades and enhancements to those products directly
from the third-party vendor.

If you have questions, contact Websense Technical Support for additional information.

©1996-2015, Websense, Inc. All rights reserved.

Trademarks

Websense is a registered trademark of Websense, Inc., in the United States and certain international markets. \Websense
has numerous other unregistered trademarks in the United States and internationally. All other trademarks are the
property of their respective owners.
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