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Upgrading supplemental Forcepoint DLP servers and standalone agents to v8.6 
Review the v8.6 Release Notes prior to upgrade 
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NO 

 

YES 

START 

My Data Security 
deployment is 

currently 
functional. 

 

YES 

 
I have already upgraded 
the management server 

to v8.6. 

 

 
 

Use this page to locate the Backup & 
Restore document for your current 

version. 

 

 
Unless otherwise instructed by 

Technical Support, please ensure 
your system is functional prior 
to upgrading, then return here. 

 

You must first upgrade the TRITON 
management server. A flow chart for 
upgrading the management server is 

located here. 
After the manager upgrade is 

complete, return here. 

NO 

 

(Cont.) 

 

NO 

 

YES 

 
My supplemental server 

or agent is 
running version 
8.2.x to 8.5.x. 

Upgrade your Data Security components to  
v8.1.X. If you’re coming from v7.6.x or 7.5.x, 

view these docs for assistance:  
 

Upgrading 7.6.x to 7.8.x 
 

Or 
 

Upgrading 7.5.x to 7.8.x 

https://www.websense.com/content/support/library/data/v86/release_notes/first.aspx
https://support.forcepoint.com/Documentation
http://www.websense.com/content/support/library/data/v86/upgrade/dss_mgr_up_flow.pdf
http://www.websense.com/content/support/library/data/v78/upgrade/dss_upgrade_76_to_78.pdf
http://www.websense.com/content/support/library/data/v78/upgrade/dss_upgrade_75_to_78.pdf
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Finally, upgrade any other Forcepoint DLP 

components in your network, in the following order: 
• Protectors and mobile agents 
• Endpoints 

 

END 

Launch the installer on the machine 
hosting your server or agent 

software. A progress dialog box 
appears as files are extracted. 

 

The wizard appears. Click next until 
you complete the wizard. All v8.2.x 
to 8.5.0 Data Security components 

found on this machine are 
upgraded. 

Click My Account on the 
Forcepoint website to download 
the Forcepoint Security Installer. 

The installer file is 
ForcepointDLP86Setup.exe 

Installer files occupy 
approximately 2 GB of disk 

space. 
 

After the upgrade has 
successfully completed, 
deploy the agents and 

supplemental servers by 
logging on to the 

Forcepoint Security 
Manager, selecting the 
Data tab, and clicking 

Deploy. 

 

Wait 30 minutes, then 
route traffic through the 

upgraded system. If you do 
not wait for an adequate 
period of time, you may 

experience false positives 
and negatives, as well as 

discovery errors. 

 

Upgrade any other 
standalone agents and 

supplemental servers using 
the same instructions as 

above. 

 


