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Forcepoint™ LLC is pleased to introduce the Forcepoint V-Series V5000 G4 
appliance. The V5000 G4 is the fourth generation Forcepoint V5000 appliance. 

Upgrades include:

 Intel Xeon E3-1270 CPU; see Physical description.

 Redundant, Soft-RAID, 1TB SATA disk drives; see Physical description.

 iDRAC8 Enterprise remote access controller with Forcepoint default credentials; 
see iDRAC8 Enterprise Forcepoint default credentials

 Forcepoint integration and branding.

Forcepoint V5000 G4 appliances can host TRITON AP-EMAIL, TRITON AP-WEB, 
Forcepoint Web Filter & Security, and Forcepoint Web Filter & Security with 
TRITON AP-EMAIL.
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V5000 G4 Features

Physical description

1U form factor

CPU – 1 x Intel Xeon E3-1270 

RAM – 16GB

HDD – capacity 1 TB SATA (2 x 1 TB, RAID-1)

NIC –  4 x 10/100/1000 Base-T

MISC - iDRAC 8 Enterprise card for lights-out management

Visit the V-Series page on Forcepoint.com. View the V-Series datasheet (PDF). 

Supported products and versions

Forcepoint V5000 G4 appliances are shipped with the latest software version of the 
product you order.

At the time of introduction, TRITON APX v8.2.0 software is pre-installed at the 
factory. The appliance can be re-imaged with any of these versions: 

To re-image an appliance, see How to restore a V-Series appliance to a factory 
image.

Upgrade paths tested on the V5000 G4 appliance are listed here:

Product Versions

TRITON Web Filter & 
Security

8.2.0, 8.1.0, 8.0.1, 7.8.4

TRITON AP-WEB 8.2.0, 8.1.0, 8.0.1, 7.8.4

TRITON AP-EMAIL 8.2.0, 8.1.0, 8.0.1, 7.8.4

Product Upgrade Path

TRITON Web Filter & 
Security

7.8.4 directly to 8.2.0

8.0.1 directly to 8.2.0

8.1.0 directly to 8.2.0

TRITON AP-WEB 7.8.4 directly to 8.2.0

8.0.1 directly to 8.2.0

8.1.0 directly to 8.2.0

TRITON AP-EMAIL 7.8.4 directly to 8.2.0

8.0.1 directly to 8.2.0

8.1.0 directly to 8.2.0
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https://support.forcepoint.com/KBArticle?id=V-Series-USB-image-for-restoring-to-factory-settings
https://support.forcepoint.com/KBArticle?id=V-Series-USB-image-for-restoring-to-factory-settings
https://www.forcepoint.com/environments/appliance/v-series-appliances
https://www.forcepoint.com/sites/default/files/resources/files/datasheet_v_series_appliances_en_0.pdf
http://www.focepoint.com/


Forcepoint integration and branding

Forcepoint has worked with the original equipment manufacturer to include 
Forcepoint customizations, look and feel enhancements, and Forcepoint contact 
information. 

iDRAC8 Enterprise Forcepoint default credentials

The V5000 G4 model introduces new default iDRAC logon credentials. The default 
iDRAC credentials are: Username: root and Password: Forcepoint#1. Use the default 
credentials to log on to the iDRAC the first time. Then immediately change the 
password as shown below, to meet the security requirements of your organization.

Password requirements

Maximum characters: 20

Supported characters: 

 0-9 

 A-Z

 a-z 

 Special characters:
+, &, ?, >, -, }, |, ., !, (, ', ,, _,[, ", @, #, ), *, ;, $, ], /, §, %, =, <, :, {, I, \ 

V-Series documentation

 V5000 G4 Quick Start poster

 v8.2.0 V-Series Release Notes

 v8.2.x V-Series Getting Started Guide

 v8.2.x V-Series Upgrade Guide

 Forcepoint Support documentation page
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http://www.websense.com/content/support/library/appliance/v82/v-series/getting_started/GettingStarted.pdf
https://www.websense.com/content/support/library/appliance/v82/v-series/upgrade_guide/appl_upgrade.pdf
https://support.forcepoint.com/Documentation
http://www.websense.com/content/support/library/appliance/v82/v-series/qs_posters/v820_v5kg4_qs_poster.pdf
https://www.websense.com/content/support/library/appliance/v82/v-series/release_notes/first.aspx
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