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Frequently asked questions 
 
Can I use my conferencing account from 
abroad? 
Of course, you can use the international 
access numbers list provided by Arkadin or the 
standard (domestic) toll number listed on your 
access card when travelling abroad. In some 
countries, you have the choice between a local 
toll and/or a toll-free number. 
 
If my participants are in a country that is 
not listed, how do they access my 
conference call? 
If there is no number available for the country 
your participants are in, you can provide your 
standard (domestic) toll access number. 
Participants would dial your country code prefix 
+ the toll number on your access card. 
 
Why would I provide my international 
conference call participants with a country-
specific toll number? 
Provide your participants with a country-
specific toll number if you want your 
participants to share the cost of conducting 
your conference call. The country-specific 
international access numbers provided by 
Arkadin will allow your participants to dial a 
local number and be billed with local charges, 
which eliminates additional long distance 
country-to-country charges for your 
participants. The moderator still pays for the 
ArkadinAnytime service charges. 
 
Why would I provide my international 
participants with a country-specific toll-free 
number? 
You would provide a country specific toll-free 
number to your participants if you do not want 
them to pay to join your conference call. When 
participants use the international toll-free 
numbers, all charges will be billed to the 
Moderator of the conference, which includes  
the local toll-free charges + ArkadinAnytime 
service charges. 

How to access your conference 
Arkadin gives you the freedom and flexibility to access your conference from anywhere in the 
world. Simply dial one of the following access numbers, then enter your PIN Code, followed by 
the # key. 

Country Toll-Free Toll 

Argentina  0800 444 2965 0115 984 1506  

Austria 0800 29 6724 012 5302 1421 

Australia  1800 650 033 029 037 1639 

Bahamas 1800 389 0521  

Bahrain 800 04 694 161 99 520 

Belarus 8820 0011 0090  

Belgium  0800 39 293 028 948 095 

Bolivia 800 100 779  

Brazil  0800 761 1534 1133 517 265 

Bulgaria  00800 116 1167 024 916 100 

Canada  1866 404 5784 1514 315 3163 

Chile  1230 020 7896  025 994 960 

China   105 904 4987 

Columbia  01800 915 4559    

Costa Rica  0800 012 0069   

Croatia  0800 223 186   

Czech Republic  800 700 858 228 880 176 

Cyprus  080 096 354 240 30 139 

Denmark  8088 5570 327 10 954 

Egypt 0800 000 0353  

Estonia  800 011 1349 698 7461 

Finland  080 091 8149 094 241 9019 

France  080 511 0274 017 037 5505 

Germany  0800 664 6707 069 2222 33956 

Greece  0080 012 8230 021 0969 6494 

Guam 1877 790 1047  

Guyana 1877 322 5741  

Hong Kong  800 903 728 306 09 119 

Hungary  0680 015 398 1808 8417 

Iceland 800 9172  

India  180 040 747 8510 022 3301 9416 

Indonesia  00 180 3011 4225   

Ireland  1800 932 458 015 530 165  

Ireland (Cork)   021 236 3082 

Ireland (Belfast)  0289 053 8070 

Israel  180 921 4029 037 630 502 

Italy  0800 131 883 023 600 9791 

Japan 0066 3381 2534 033 298 4504 

Kazakhstan 8800 333 7355  

Latvia  8000 3772 6778 2552 

Liechtenstein 0800 002 452   

Lithuania  880 031 082 852 055 161 
 

Country Toll-Free Toll 

Luxembourg  800 24 939 248 71 252 

Malta 800 62 157  

Malaysia  1800 815 324 362 074 346 

Mexico  001 877 494 1060  554 777 1258 

Monaco 8009 3673  

Netherlands  0800 0227 607 020 794 6371 

Netherlands Antilles 001 877 312 8849  

New Zealand  0800 451 967 099 123 454 

Norway  800 13 100 210 33 903 

Pakistan 00 800 900 440 82  

Panama  00800 226 6250 836 6124  

Peru  017 087 134 

Philippines 1800 1114 3333   

Poland  00800 121 3701 022 212 0635 

Portugal  0800 784 484   

Puerto Rico 1877 857 2949   

Romania  080 089 5651 031 810 3772 

Russia  810 800 272 44011 499 270 0357 

San Marino 800 874 559  

Websense Saudi 
Arabia 

800 8447184  

Singapore  1800 120 5061 6307 7657 

Slovakia  080 000 1597 023 345 6399 

Slovenia  080 080 571 016 009 358 

South Africa  0800 983 095 087 353 4948 

South Korea  007 981 4800 6533 023 483 7480 

Spain  800 099 009 917 699 507 

Sri Lanka 242 2424  

Sweden  0200 125 570 085 051 0058 

Switzerland  0800 223 012 091 2611 456 

Taiwan  0080 112 7264 028 723 1087 

Thailand  001 800 120 664 768   

Turkey 0080 044 882 8750 0212 705 2918 

UAE 800 044 0540   

UK 0800 368 0481 0207 1490 359 

Uruguay  0004 1359 8394  

USA  1866 895 8562 646 416 9484   

Uzbekistan 810 800 120 1070  

Venezuela 0800 100 8563    

Vietnam  044 458 1512 

International  +44 207 149 0359 

 

Two steps access numbers 
1. Dial the 1st Stage Number (Toll-Free Access Number) 
2. You will then connect to an IVR system and hear the message 
    “Please enter the number you would like to dial” 
3. Then enter the Toll-Free Direct Number 
4. Once prompted, enter your Moderator or Participant PIN Code 

Country 
1st Stage Number 

(Toll-Free) 
Toll-Free Direct 

Number 

Bosnia 00 8000 010 888 542 9901 

Ivory Coast 001 1111 866 281 1659 

Morocco 002 110 011 877 279 1108 

Syria 0801 866 281 1659 

Vietnam 120 102 88 866 282 8442 

 

 


