Upgrading to SurfControl Web Filter for Juniper
Networks Security Devices 5.0

Version 5.0 is the first release of SurfControl Web Filter for the Juniper platform. If you are
migrating from version 5.0 of SurfControl Web Filter for another platform please follow these steps:

e Backup your existing SQL or MSDE database. This is simply a precautionary backup
measure, as the following steps will not remove the database.

e Perform a complete uninstall your SurfControl Web Filter version 5.0 installation.

e Install SurfControl Web Filter for Juniper Networks Security Devices. See details below

e  Select your existing SQL or MSDE database as the database to be used by SurfControl Web

Filter for Juniper Networks Security Devices.

To upgrade from a version of SurfControl Web Filter earlier than 5.0 please follow instructions for
the platform with which you are using SurfControl Web Filter.

e Windows 2000/2003]

e Microsoft ISA Server]

e Microsoft Proxy Server]

Install SurfControl Web Filter for Juniper Networks Security Devices version 5.0

e Before installing Release 5.0, please read the [Installation guided are available in PDF

format within the CD or download of the product itself or from our website.

e Run Setup from the SurfControl 5.0 download or CD, and follow the instructions in the

Installation Guide.

e After the installation is complete, Serialize and Register the new version, as well as update

the SurfControl Category Database.

e New SurfControl rules can be created from within the SurfControl Rules Administrator.

If you have any questions about upgrading your software, please don't hesitate to contact our
Technical Support group by e-mail (priority@surfcontrol.com) or phone (1-831-440-2700 8AM to
8PM Eastern Time, Monday through Friday).
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