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Operating 
System 

Windows Advanced Server 2000 with SP3 or higher 
Windows Server 2000 with SP3 or higher 
Windows Server 2003 with SP1 

Applications 
Microsoft Exchange 2000 with SP3 or Microsoft Exchange 
2003 
Existing Microsoft SQL Server 2000 or MSDE 2000 (provided) 

Processor Pentium ® III processor or later; 600MHz or higher 
Memory 512MB minimum RAM, 1 GByte strongly recommended 
Disk Space 1 Gbyte 

Important 
Information 

Microsoft Data Access Components (MDAC) 2.5 with Service 
Pack 1; TCP/IP installed and configured with Dedicated 
Internet Connection; Internal or External DNS configured; E-
mail system with SMTP gateway or MTA installed; Browser 
Access - Microsoft Internet Explorer 5.0 or higher, or 
Netscape Communicator 4.75 or higher IIS must be installed 
and enabled. Display Screen resolution 800 x 600 or higher. 
You must have full administrative rights. There is no 
supported upgrade or migration path between SurfControl E-
mail Filter for Exchange 5.5 and SurfControl E-mail Filter for 
Exchange 2000 / 2003. 
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