[image: image1.png]Certified Engineer

Web Security




Instructor Qualification Form

Websense Certified Instructor Questionnaire 


	I.  Program Notes

	Instructor candidates must complete all information requested on this questionnaire and return to Websense.  
The Instructor Questionnaire is made up of multiple parts. Please complete it in full and save the questionnaire using the following naming convention:  Firstname Lastname Instructor Form.doc
Please email the completed questionnaire with the following Subject line:  Instructor Questionnaire to: readiness@websense.com



Program of interest

Please check the appropriate Program box below:

	International Programs
	
	North American Programs

	International Partner
	
	
	North American partner
	

	<insert partner name here>
	
	<insert partner name here>


	II.  Instructor Profile

	Instructor candidates must have a minimum of six (6) months development experience with the software they wish to certify to teach. 

The following outlines the instructor profiles needed to teach Websense courses.  This applies to all instructors. 

Websense Authorized Curriculum: Web Security
In order to qualify to teach our classes built around the Websense Security Suite, you will be evaluated on the following skill sets:

Product Experience: All candidates must have more than 6 months of experience with the installation, configuration, and maintenance (reporting, etc) of Websense Security Suite.  

Training Experience: Instructor candidates should have 6 months experience training groups of people with hands-on courses in a computer-related field.  Substitute experience will be the attendance of a train-the-trainer course prior to certification or valid CTT+.
Industry Experience:  Instructor candidates should possess in depth knowledge of security ecosystems, including firewalls, networking environments, and other security layers. Candidates should be able to articulate current security threats to customers, and how Websense fits in with other security solutions.
Websense Authorized Curriculum: Content Security
In order to qualify to teach our classes built around the Websense Content Protection Suite (CPS), you will be evaluated on the following skill sets:

Product Experience: All candidates must have more than 6 months of experience with the installation, configuration, and maintenance (reporting, etc) of Content Protection Suite.  

Training Experience: Instructor candidates should have 6 months experience training groups of people with hands-on courses in a computer-related field.  Substitute experience will be the attendance of a train-the-trainer course prior to certification or valid CTT+.

Industry Experience:  Instructor candidates should possess in depth knowledge of security ecosystems, including firewalls, networking environments, and other security layers. Candidates should be able to articulate current security threats to customers, and how Websense fits in with other security solutions.




	III. Candidate Information

	1. First name:
	

	2. Last name:
	

	3. Gender: Male / Female
	

	4. Title:
	

	5. Company:
	

	6. Address
	

	7. City
	

	8. State
	

	9. Country
	

	10. Postal Code
	

	11. Work Phone, ext.:
	

	12. Home Phone1:
	

	13. Email:
	

	14. Pager:
	

	15. Cell Phone:
	

	16. Fax:
	

	17. Provide 1-3 technical references (with contact information) who can verify and describe the security project(s) you have worked on.


	

	List the course (s) for which you are seeking certification


	Example – Websense Authorized Curriculum – Web Security

	1 Please note that we do not give out your home phone number.  We request this information so that we can reach you if an urgent situation arises concerning student / instructor materials or customer situation.


	IV. Prerequisite training / Exams

	1.

Date you attended training class as an Instructor Candidate- please include location & Instructor name

(If you are seeking multiple certifications list each course and date you attended)


	Class name:

Date of Class:

Location:

Instructor’s Name

Class name:

Date of Class:

Location:

Instructor’s Name



	2. 
Date you passed Websense Certified Engineer exam including the VUE/Prometric location if applicable;
(If you are seeking multiple certifications list each exam* and date you passed exam)

* (as applicable, as of 2/1/2007, the VUE certification for Content Protection Suite is still under development)
	Example: 
Exam: 

Date:

VUE location:

Exam: 

Date:

VUE location:




	V. Experience with Software– minimum six (6) months experience required

	List which version(s) of the software you have used (include how long you have used each)

Security Suite
Content Protection Suite

	· Length of use per each version 

	2. 
List specific security environments that you have familiarity with as examples.

Thoroughly describe the function for each environment.

Detail your role and describe the pieces you had in a variety of installations/configurations.    



	Note: To be considered a candidate you must have be able to explain some of the typical security environments with which you have experience.  


	VI. Teaching Experience

	1. Rate yourself on a scale of 1-10 (10 being best).

How effective are you as a trainer?
	

	2a.
How long (years/months) have you been teaching in a hands-on technical setting?
	

	2b. 
If experience is less than 6 months - please indicate which Train-the-Trainer (TTT) program you attended and when.
	TTT Program:

Location:

Date:

	3.
In the table below, describe formal classes you have taught.  Add rows as necessary.

Course Taught: 
Provide a description of the courses taught (course name, subject covered)
Length:   
Length of course in days (e.g. 3 day class)
Date Range:
Include month and year you taught each class (e.g. Nov. 2004-Apr. 2007)
Location:
Whether course was delivered in classroom or customer location

	Course Taught
	Course Length
	Date Range Taught
	Location

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	3.
Describe any other training experience including when and for what time period (e.g. mentoring)         

	Vendor/description

	

	

	

	


	4.
Describe any instructor certifications you have received naming vendor, certification/competency and date certified

	Vendor/Certification or Competency
	Date

	<e.g. Microsoft, MCSE>
	

	
	

	
	

	
	

	
	

	
	

	
	


	5.
Describe any instructional technique and presentation training courses you have taken in the table below:

	Organization Name
	Course Name
	Length
	Date
	Certification?

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	6. 
What do you think your strengths and weaknesses are as an instructor?

	

	18. Have you taught any Websense courses?
	

	19. If yes, please describe (were they internal classes?  Were they non-Websense developed?  etc.).
	

	20. What is your average evaluation score for these courses ? (or list averages for other vendor courses)
	

	21. Describe your training approach and the methods you believe to be most effective for teaching adults technical subjects.

	Strengths:



	Weaknesses:




	VII. Security Experience

	1. 
Rate yourself on a scale of 1-10 (10 being best) in the following areas
· Installation

· Configuration

· Administration

2. Please note any certifications that you have received as applicable):



	Authentication Services 

(AD, LDAP, eDir, etc)
	Database Administration (SQL/MSDE)
	Operating Systems (Microsoft, Solaris, Linux)
	IIS or Apache

	
	
	
	

	
	
	
	

	1. Please give some examples of your experience noted above.   

	


	VIII. Installation/Configuration 

	1.   Describe your installation/configuration experience below: include when you did the work and how often you use this experience.

	
	How long
	Product(s)/Vendor(s)
	Date Range Used
	Rating from 1-10

	Firewalls, Proxies, or Caching Devices
	
	
	
	

	Intrusion detection systems
	
	
	
	

	Information leak prevention
	
	
	
	

	
	
	
	
	

	3. Please give some examples of your experience noted above.  

	


	IX. Other Experience

22. Describe your understanding of large, complex network environments:

	Architecture of IIS and Apache
	

	

	Management of Solaris or Linux systems
	


	X. Additional Details

Please use this space for additional project details
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